HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)
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GRIEVANCE REDRESSAL CELL
STAKEHOLDERS GRIEVANCES/ SUGGESTIONS RECEIVED/ ACTION TAKEN

YEAR: 2019-2020

Nature of the Grievance ‘ Receivedon | ActionTaken  Rectified on
| Sufficient Water Facility | 24-07-2019 | Resolved | 26-07-2019
"Provide more furniture in the | '
| 28-08-2019 Rectified 30-08-2019
canteen |
f Repair the Electrical Goods | 28-08-2019 Rectified 30-08-2019
"Renovate lights and fans ] 23-10-2018 ’ Resolved 24-10-2019
" Maintain cleanliness in Boys | ] i
23-10-2018 Resolved 24-10-2018
Dining hall
' Providing healthy food and | | e = ol
09-12-2019 Rectified 10-12-2019
drinking water
“Water Supply in Girl’s rest room } 103-02-2020 | Resolved | 05-02-2020
P through online / phone cail | i [
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